Oakwood Canine Services

Unit 17D Lake Enterprise Park

Bergen Way, Sutton Fields, Hull, HU7 0YQ
Tel: 01482 823555

Cancellations & Refunds
Training Classes

Cancellations less than 14 days before the class start date are non-refundable or transferable.  Cancellations or non-attendance part way through the course are non-refundable or transferable in all circumstances. Cancellations over 14 days prior to the class start date are subject to a £5 administration fee.  Upon booking the course, please make sure you are able to commit to the full duration of the course.

Doggy Daycare Crèche 

Cancellations of less than 48 hours are non-refundable and fully chargeable. Cancellations of block bookings must be 7 days before the 1st booking and are subject to a £5 administration fee. Late pick ups are subject to a charge. Late payments are subject to a 5% surcharge. For those people on block bookings please keep track of when your payments are due.
Behaviour Assessments

To be paid in advance of the appointment. Cancellations less than 48hrs before the appointment are non refundable. Cancellations part way through a block booking are non refundable in all circumstances. Block bookings must be used within a 12 month period. Cancellations over 48hrs prior to the appointment are subject to a £5 administration fee.

121 Training Sessions 

Are payable in advance. Cancellations/rearrangement of appointments of less than 48hrs notice are non-refundable or transferable.

Dog Adoptions 

A reservation fee of £50 is required to reserve a dog. Upon adoption, this fee will then be transferred to contribute to the adoption fee. The reservation fee is non-refundable should you decide to no longer proceed with adoption. If Oakwood Dog Rescue decides to pull the dog from the adoption, the reservation fee will be fully refunded. The reservation fee is non-transferable. Adoption fees are non-refundable regardless of the time taken to return the dog.

All refunds will be processed by credit/debit card only regardless of the method of payment.

